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Executive Overview
DOC-I is an enterprise document intelligence platform created to address a problem that manyorganizations quietly struggle with: documents are everywhere, but understanding them in a structured,governed, and trustworthy way remains difficult.
Invoices, contracts, HR records, agreements, and operational documents carry critical businessinformation. Yet in most enterprises, this information remains locked inside unstructured files,processed manually, or extracted using cloud-based AI services that introduce data exposure,compliance risks, and operational uncertainty.
DOC-I was designed to change this reality. It delivers document intelligence as an internal, governedcapability that operates entirely within the organization’s infrastructure, enabling enterprises to adoptAI-driven document processing without surrendering control, predictability, or compliance.

The Problem DOC-I Addresses
As organizations grow, document volume increases faster than the systems designed to manage it.Teams rely on manual classification, human review, and ad-hoc extraction processes that slowoperations and introduce inconsistency. At the same time, many AI solutions available today prioritizeconversational use cases and experimentation rather than dependable operational outcomes.
Cloud-based document AI services promise speed but often raise difficult questions for enterpriseleaders: Where is the data processed? Who has access to it? Can outputs be audited? Can the systembe trusted in regulated environments?
DOC-I exists precisely to resolve these tensions. It allows organizations to benefit from moderndocument intelligence while maintaining the governance, traceability, and architectural disciplineexpected in enterprise systems.

What DOC-I Is Designed to Be
DOC-I is not positioned as a chatbot or a general-purpose AI assistant. It is a document intelligencelayer that integrates directly into enterprise systems and content platforms. Its purpose is to transformunstructured documents into structured, machine-readable data that downstream systems can reliablyconsume.
Rather than replacing existing platforms, DOC-I complements them. It acts as an internal intelligenceengine that classifies documents, extracts metadata according to defined schemas, and makesdocument content accessible in a controlled and auditable manner.
This distinction is important: DOC-I is built for production environments, not experimentation.

https://www.atentec.com/doc-i


DOC-I | Product Profile

www.atentec.com/doc-i Page 3 v1.2.0

Core Capabilities in Practice
At its core, DOC-I understands documents in a way that aligns with how enterprises actually operate.Incoming documents are first classified into defined document types, such as invoices, agreements,job offers, or organization-specific categories. This classification is not static or generic; it reflects theorganization’s own document taxonomy and operational context.
Once classified, DOC-I extracts structured metadata based on schemas defined by the organization.These schemas determine exactly which fields are extracted, how values are validated, and how resultsare structured. The outcome is predictable, machine-readable data that can be fed directly into ERPsystems, content management platforms, or business workflows without fragile post-processing.
DOC-I supports a wide range of document formats, including digital files and scanned documents. Itsinternal OCR and normalization pipelines ensure consistent processing regardless of source quality orformat. This allows organizations to unify document intelligence across departments without introducingparallel tools or workflows.
Beyond extraction, DOC-I provides controlled interaction with document content through knowledgeretrieval and chat-with-document capabilities. These interactions remain bounded by document context,logged for audit purposes, and aligned with enterprise access controls.

Integration Without Disruption
A key design goal of DOC-I is ease of integration. Many enterprises already consume cloud-based LLMAPIs through their systems, content platforms, or middleware layers. DOC-I exposes RESTful APIsthat mirror these interfaces, enabling it to function as a direct drop-in replacement.

This approach minimizes integration effort and avoids large-scale refactoring. Organizations canmigrate document intelligence workloads from external services to DOC-I without changing the waytheir systems communicate with AI capabilities.

Deployment Aligned With Enterprise Infrastructure
DOC-I is designed to operate within the infrastructure constraints and policies of its customers. It canbe deployed on a single high-end machine for smaller environments or scaled across a cluster ofservers for enterprise workloads.
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The platform includes its own queuing and concurrency management mechanisms, allowing it to handlelarge volumes of documents predictably. While GPU acceleration can be used to improve throughputin high-demand scenarios, DOC-I does not require GPUs to function effectively, making it suitable fora wide range of deployment environments.
This flexibility allows organizations to adopt DOC-I incrementally, scaling capacity as demand grows.

Security, Governance, and Compliance by Design
Security and governance are not add-ons in DOC-I; they are foundational principles. All documentprocessing occurs within customer-controlled infrastructure. No data is transmitted to external AIproviders, and no third-party services are required for core functionality.
Every document action is logged. Classification decisions, extraction results, and user interactions aretraceable and auditable. This level of visibility supports internal governance requirements and externalregulatory obligations alike.

Access to DOC-I is governed through role-based controls, ensuring that administrative capabilities,configuration changes, and document access are appropriately separated and managed.

Configuration and Adaptability
DOC-I is designed to adapt to the organization, not the other way around. Administrators definedocument classes, metadata schemas, and validation rules through dedicated management interfaces.Multiple schemas can coexist for the same document type, allowing different business contexts to behandled without duplicating systems.
This configurability allows DOC-I to evolve alongside business processes without requiring customdevelopment or redeployment.
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Language and Regional Readiness
DOC-I includes full support for Arabic language processing across classification, extraction, OCR, andinteraction features. This makes it suitable for organizations operating in Arabic-speaking regions ormanaging multilingual document repositories.

Who DOC-I Is Built ForDOC-I is intended for organizations that view document intelligence as a strategic capability rather thana convenience feature. This includes enterprises in regulated industries, public-sector organizations,financial institutions, and any environment where confidentiality, auditability, and system integrationare critical.
It is particularly well suited to organizations that must balance innovation with strict governancerequirements.

Business Impact
By deploying DOC-I, organizations reduce manual document handling, improve data quality, andenable automation with confidence. Compliance risks are lowered through built-in auditability, andconcerns around data exposure are eliminated by keeping processing internal.
Most importantly, DOC-I enables organizations to operationalize document intelligence in a way that issustainable, trustworthy, and aligned with enterprise architecture principles.

Strategic Positioning
DOC-I represents a shift in how document intelligence is delivered inside enterprises. It moves AI froman external dependency to an internal capability, from opaque outputs to auditable processes, and fromexperimentation to production-grade operations.
It allows organizations to benefit from AI without compromising the standards they already apply to therest of their systems.

DOC-I is not an AI add-on and not a conversational tool.
It is a governed document intelligence layer designed to operate atthe core of enterprise systems.
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